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AIRBNB IN

MILAN
2017

TOP 3 NEIGHBOURHOODS:

63%

GUESTS BOOKED ALMOST

1,343,000

Milan North

OVERNIGHT STAYS IN 2017
Milan West - Rho Fiera

THIS IS AN INCREASE OF

more than 36%
THE TOTAL OVERNIGHT STAYS
IN HOTELS ROSE BY 2.3%

Milan
Fiera City

Milan Garibaldi
Centrale Buenos Aires

% OF TOTAL BOOKINGS IN
TOP 3 NEIGHBOURHOODS

City Centre

to 13.6 million
AIRBNB MARKET SHARE IS HIGH AND
STEADILY INCREASING FROM

Milan Linate S. Donato Assago

7.2% to 9.0%

* share of total overnight stays, including hotel accommodation
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Milan North 23%
City Centre 20%
Milan Linate S. Donato Assago 20%
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TYPE OF ACCOMMODATION
SUMMARY
ENTIRE HOME
ENTIRE HOME
1 ROOM
2 ROOMS
PERCENTAGE BOOKED

ENTIRE HOME
3 ROOMS

ENTIRE HOME
4+ ROOMS

2017

PRIVATE ROOM

1.9%

23.1%

55.8%

15.4%

2.9%

0.7%

2016

SHARED ROOM

2.0%

24.0%

54.3%

16.3%

2.7%

0.6%

AVERAGE RATE PER NIGHT

€31

€54

€85

€129

€199

€338

€89
BOOKED ACCOMMODATION: LANDLORD LISTINGS*
MULTI-LISTERS WITH:

47.9%

1 ACCOMMODATION
2 ACCOMMODATIONS

16.4%
20.8%

3-10 ACCOMMODATIONS
10+ ACCOMMODATIONS

14.8%

TOTAL NUMBER OF BOOKED ACCOMMODATION
UNITS IN 2017

15%

35.6%

MULTI-LISTERS
WITH 3 OR MORE PROPERTIES

INCREASE

19,913

In the last years, the city of Milan emerged as an important
touristic destination in the Italian and international sphere. The
city is already well-known as a business destination but, in
recent years, it is becoming a leisure destination too. For the
next years, the tourist market in Milan is expected to grow.
The city hosts a large number of events that, each year,
attract more and more tourists from all over the word. Just
to give an example, the results (in terms of arrivals and
overnight stays) that the city of Milan recorded during the
“fashion week” and the “Salone del mobile” were significant.
The analysis of the Airbnb data, in fact, shows that, from
2016 to 2017, the volume of overnight stays booked with
Airbnb recorded an increase of more than 36%. In the last
year, in fact, guests booked almost 1,3 million of overnight
stays. During the same period, total overnight stays recorded
in hotel-accommodations increased too. However, in this
case, the percentage change was approximately 2,3%.
Moreover, the number of tourists that each year choose an
Airbnb accommodation is getting more and more relevant: in
2017 Airbnb overnight stays represented 9,3% of the market
while, in 2016, the Airbnb market share was 7,2%. It is a
significant increase and an important sign of the potential of
the Airbnb market.
If we analyse the type of accommodation, we can see that
there is more and more new demand for “entire home
with 1 room” and it represented about 56% of total booked
accommodation in 2017. The “private room accommodation”
represents about a quarter of the market but decreasing
between 2016 and 2017.
Lastly, the data show that about 48% of the landlord is a
multi-listers with 1 accommodation. However, it is important
to note that about 21% of multi-listers has from three to
ten accommodation, representing the 23%. More in general,
about 36% of multi-listers has three or more properties.
The analysis of the data and the touristic trends described
above, shows that there is an important opportunity for the
Airbnb market to grow in the next years.

*The number of accommodation units hosted by the same landlord, helps track the number of single vs multi-listers in a market
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COLLIERS INTERNATIONAL
... is an industry-leading global real estate services company
with more than 15,400 skilled professionals operating in 69
countries. What sets us apart is not what we do, but how
we do it. Our culture encourages people to think differently,
share great ideas and create solutions that help our clients
accelerate their success.

HOTELSCHOOL THE HAGUE
...was founded in 1929, making it one of the oldest
independent hotel schools in the world. Since 1929,
Hotelschool The Hague has been renowned for its
education and innovative research, and is ranked among
the Top 5 Hospitality Management Schools in the World.
The school has two campuses, one in The Hague and
one in Amsterdam with over 2,500 students and 200
employees. Since 2014 Hotelschool The Hague has been
the best public Hotelschool in the Netherlands, according
to the Dutch National Student Survey. Hotelschool The
Hague offers the best Masters in Business Administration
in the Netherlands, according to Keuzegids Master 2017.
Graduates of Hotelschool The Hague occupy leading
positions in the hospitality industry all over the world.

Colliers International Group Inc. (NASDAQ: CIGI) (TSX: CIGI) is top tier global real estate services and
investment management company operating in 69 countries with a workforce of more than 12,000
professionals. Colliers is the fastest-growing publicly listed global real estate services and investment
management company, with 2017 corporate revenues of $2.3 billion ($2.7 billion including affiliates).
With an enterprising culture and significant employee ownership and control, Colliers professionals
provide a full range of services to real estate occupiers, owners and investors worldwide, and through its
investment management services platform, has more than $20 billion of assets under management from
the world’s most respected institutional real estate investors.
Colliers professionals think differently, share great ideas and offer thoughtful and innovative advice to
accelerate the success of its clients. Colliers has been ranked among the top 100 global outsourcing
firms by the International Association of Outsourcing Professionals for 13 consecutive years, more than
any other real estate services firm. Colliers is ranked the number one property manager in the world by
Commercial Property Executive for two years in a row.

Colliers is led by an experienced leadership team with a proven record of delivering more than 20%
annualized returns for shareholders, over more than 20 years.

For the latest news from Colliers, visit Colliers.com or follow us on Twitter: @Colliers and LinkedIn.
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