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PROPERTY MANAGEMENT | WEST MICHIGAN

The Property Management Group of Colliers International in Grand Rapids, Michigan provides
comprehensive, integrity-driven, professional management services so that their clients can
focus on their core business needs. The team, comprised of dedicated professionals specializing
in property management, lease administration, and facilities maintenance, understands the
need to effectively and efficiently manage property so that it can attract and retain tenants. The
Property Management Group approaches their job as your “business partner” readily offering
strategic, results-driven plans unique to each and every client. Offering more than 75 years
of collective experience, the Property Management Group at Colliers International will ensure

every element of your operation receives the attention it deserves.

Group Services

> Partnerships with owner - tenant
relationships

> Full service and 24/7 emergency
response

> Personal, professional, progressive
operations

Effective tenant solutions
Continuous client updates

Facilities management
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Construction management
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On-site management capabilities
Lease renewals and negotiations
Site inspection and evaluation
Financial services

Lease abstraction

Lease audit

Lease administration

Operating expense review/audit

Preparation and review of CAM
reconciliations



Colliers

Property Management

WEST MICHIGAN
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KEY CONTACT Tony Barendsen Sue Bierlein Eric Harmsen
Anne Ficeli EXEC. CPM FACILITIES MANAGER PROPERTY MANAGER ASST. PROPERTY MANAGER
DIRECTOR OF PROPERTY tony.barendsen@colliers.com sue.bierlein@colliers.com eric.harmsen@colliers.com
MANAGEMENT DR +1 616 988 5839 DR +1 616 242 5192 DR +1 616 242 5191

anne.ficeli@colliers.com
DIR +1 616 988 5840

-

3 -
Erin Hurst Pam Johnson Kelley Mattice Karen McDaniels
ACCOUNTING MANAGER ACCOUNTS PAYABLE SPECIALIST PROPERTY MANAGER ADMINISTRATIVE ASSISTANT
erin.hurst@colliers.com pam.johnson@colliers.com kelley.mattice@colliers.com karen.mcdaniels@colliers.com
DR +1 616 242 5181 DR +1 616 242 5179 DR +1 616 242 5185 DR +1 616 242 5183

Adam McMillan Michelle Mixon Tracee Young

TENANT RELATIONS MANAGER STAFF ACCOUNTANT STAFF ACCOUNTANT
adam.mcmillan@colliers.com michelle.mixon@colliers.com tracee.young@colliers.com
DR +1616 242 5172 DR +1616 242 5163 DR +1 616 242 5188
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