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Centro 61,0%
Arganzuela 5,5%
Chamberi 5,3%
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TYPE OF ACCOMMODATION

ENTIRE HOME
ENTIRE HOME
1 ROOM
2 ROOMS
PERCENTAGE BOOKED

ENTIRE HOME
3 ROOMS

ENTIRE HOME
4+ ROOMS

2017

PRIVATE ROOM

0.9%

29.6%

41.8%

19.4%

6.1%

2.0%

2016

SHARED ROOM

SUMMARY

0.9%

30.5%

42.7%

18.5%

5.5%

1.8%

€157

€271

AVERAGE RATE PER NIGHT

€29

€36

€79

€115

€81

MUTI-LISTERS WITH:

2 ACCOMMODATIONS

36.4%
15.4%

3-10 ACCOMMODATIONS
10+ ACCOMMODATIONS

48.2%

26.5%
21.7%

TOTAL NUMBER OF BOOKED ACCOMMODATION
UNITS IN 2017

45%
MULTI-LISTERS
WITH 3 OR MORE PROPERTIES

INCREASE

Three areas were the most popular for Airbnb users: Centro,
Arganzuela and Chamberi. Together, they account for 72% of all
booked nights, with activity concentrated in the Centro neighbourhood, comprising 61% of booked nights. Across other cities in
Europe, the top neighbourhood typically accounts for only 25%30% of all booked nights, highlighting the high concentration in
Centro ,Madrid. Entire home rentals were the most popular of all
unit types, with 69% of all booked nights taking place in an entire
home. The remaining 31% stayed mostly in private rooms, with the
exception of the 1% booked in a shared room.
Madrid municipality recently announced plans for new regulations
to limit the growth of Airbnb in May 2018, with legislation that will
prevent hosts from leasing out their apartment or home for more
than 90 days per year. Entire apartments buildings being used for
short-term rentals will need the same license as a hotel. Also, in
the city’s central district, tourist flats will have to have their own
entrance, separate from permanent residents. The legislation is
expected to have a major effect on the supply of Airbnb listings in
the city centre, pending approval.

BOOKED ACCOMMODATION: LANDLORD LISTINGS*
1 ACCOMMODATION

Madrid sees significant increase in Airbnb activity in 2017
A new analysis of Airbnb activity in Madrid shows a further
increase in activity, as overnight stays in Airbnb accommodation
increased by more than 67% in 2017, totaling almost 2.2 million this is the highest growth rate across Europe’s major cities. Hotel
overnight stays grew only 6% in 2017, so Airbnb’s market share
increased from 6.7% in 2016 to 10.1% in 2017 as a result.

24,974

Multilisters control listings in Madrid
The majority of listings offered by Madrid hosts have more than one
listing, so-called multi-listers. Around 64% of listings are offered by
hosts with at least two listings - much higher than in other European cities whereby hosts with just one listing control at least 60%
of all listings. Only in London is a similar trend is visible. Around
22% of listings are offered by hosts offering more than 10 listings
on the platform. These hosts are often intermediary companies, that
manage the listing on behalf of the actual owner.
Our overview
Hotel demand in Madrid remains strong (+5.6% in overnight stays
vs. 2016) despite the exponential growth experienced by overnight
stays in Airbnb accommodation (+67% vs. 2016). Hotel demand
in the city will continue its positive trend due to Madrid’s appeal to
international tourists, and the excellent momentum of corporate
tourism, which is far more inclined to stay in hotels.

*The number of accommodation units hosted by the same landlord, helps track the number of single vs multi-listers in a market
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COLLIERS INTERNATIONAL
... is an industry-leading global real estate services company
with more than 15,400 skilled professionals operating in 69
countries. What sets us apart is not what we do, but how
we do it. Our culture encourages people to think differently,
share great ideas and create solutions that help our clients
accelerate their success.

HOTELSCHOOL THE HAGUE
...was founded in 1929, making it one of the oldest
independent hotel schools in the world. Since 1929,
Hotelschool The Hague has been renowned for its
education and innovative research, and is ranked among
the Top 5 Hospitality Management Schools in the World.
The school has two campuses, one in The Hague and
one in Amsterdam with over 2,500 students and 200
employees. Since 2014 Hotelschool The Hague has been
the best public Hotelschool in the Netherlands, according
to the Dutch National Student Survey. Hotelschool The
Hague offers the best Masters in Business Administration
in the Netherlands, according to Keuzegids Master 2017.
Graduates of Hotelschool The Hague occupy leading
positions in the hospitality industry all over the world.

JEROEN OSKAM
Director Research Centre Hotelschool
Hotelschool The Hague
j.oskam@hotelschool.nl
+31 6 12 02 02 54

Colliers International Group Inc. (NASDAQ: CIGI) (TSX: CIGI) is top tier global real estate services and
investment management company operating in 69 countries with a workforce of more than 12,000
professionals. Colliers is the fastest-growing publicly listed global real estate services and investment
management company, with 2017 corporate revenues of $2.3 billion ($2.7 billion including affiliates).
With an enterprising culture and significant employee ownership and control, Colliers professionals
provide a full range of services to real estate occupiers, owners and investors worldwide, and through its
investment management services platform, has more than $20 billion of assets under management from
the world’s most respected institutional real estate investors.
Colliers professionals think differently, share great ideas and offer thoughtful and innovative advice to
accelerate the success of its clients. Colliers has been ranked among the top 100 global outsourcing
firms by the International Association of Outsourcing Professionals for 13 consecutive years, more than
any other real estate services firm. Colliers is ranked the number one property manager in the world by
Commercial Property Executive for two years in a row.

Colliers is led by an experienced leadership team with a proven record of delivering more than 20%
annualized returns for shareholders, over more than 20 years.

For the latest news from Colliers, visit Colliers.com or follow us on Twitter: @Colliers and LinkedIn.
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